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ABOUT CHECKOUT.COM

Checkout.com is a global payments solution provider 
that ​helps businesses and their communities thrive in the 
digital economy. They offer innovative solutions that flex to 
your needs, valuable insights that help you get smart about 
your payments' performance, and expertise you can count 
on as you navigate the complexities of an ever-shifting 
world. Since 2012, they’ve grown to over 1700 employees in 
19 global offices, each one of them passionate about helping 
thousands of businesses worldwide grow through their next-
generation payments platform.
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Lacked a solution to integrate with Salesforce Order 
Management
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CHECKOUT.COM CHALLENGES

1. International and domestic 
credit cards payment capture

2. Cash ATM payments

3. Alternative wallets

Checkout.com was looking to offer payments support in 
Salesforce Order Management.

Checkout.com needed a solution that would integrate their 
global payments platform with Salesforce Order Management 
and support:
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Package development 
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OSF’S SOLUTION

OSF Digital developed a package to seamlessly integrate 
Checkout.com with Salesforce Order Management and 
provide best-of-breed payment and order management. 

The “Checkout.com Payments for SOM” package helps 
integrate Checkout.com payment provider. It implements 
the capture and refund payment actions.

With this package, Checkout.com is now empowered to 
help Salesforce Order Management merchants seamlessly 
integrate better payment solutions globally.
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Checkout.com Payments for SOM package solution allows to:

Package features and benefits
OSF’S SOLUTION

Capture and refund payments 
directly from Salesforce Order 
Management

Support various payment methods, including:

Webhook fallback logic 
implemented for payment 
capture and webhook signature 
for securing the payment 
notifications.

Credit Cards

Digital Wallets

Invoice and pay later
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Enabling quick deployment with Checkout.com

The Checkout.com Payments Integration for Salesforce Order 
Management is now available on Salesforce’s AppExchange. 

The integration is written in simple yet powerful REST APIs, 
offering reliability and ensuring the technical integration is 
straightforward and deployment time is reduced.

There are no implementation costs for adding Checkout.com to 
Salesforce Order Management - just quick installation.

Checkout.com Payments Integration for Salesforce Order Management
OSF’S SOLUTION
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SEE ON APPEXCHANGE
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https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000PGa48EAD


Driving new revenue
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RESULTS

Thanks to OSF’s development work, Checkout.com is now 
equipped to open new opportunities and drive new 
revenue by addressing the business needs in the order 
management segment.

They can now better meet its clients’ needs by offering 
them the possibility to manage payments directly from 
Salesforce Order Management, capture payments when 
the items are shipped and provide a refund for a return.
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Our work through the eyes of our clients
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TESTIMONIAL

The OSF Digital team truly went above and beyond with our Salesforce Order Management cartridge implementation. The team was 
responsive, creative, and thorough and helped us stay on schedule to launch in AppExchange as soon as possible — ultimately, driving 
new revenue faster and shortening the time to break even.

TYLER ZANINI
Director of Strategic Partnerships, Checkout.com 
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THANK YOU!
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