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ABOUT DOMAINE CHANDON OSFIDIGITAL
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EXCEPTIONAL .

WINES

For over forty-five years now, Domaine Chandon
continues to combine traditional French techniques and S o _
winemaking knowledge with the beautiful, sun-ripened G - A  « |
fruit of California to craft sparkling wines of the highest - o o

quality.
A WORLD OF POSSIBILITIES...

From our classic Signature Collection wines that are
undeniable enjoyable on their own orin a sparkling
cocktails to our Vintage Appellation winery exclusive
series that are unique expressions of our world class
Napa vineyards, to the pinnacle of our portfolio, the
étoile collection, there is something for everyone's
palate or any occassion.
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1959

We even have incredible non-sparkling wines that
have all the artistry, none of the bubbles.

UN MONDE

Explere our Collections.
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CHALLENGES

Obstacles to growth

W

Outdated Brand was not
WordPress site represented well
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Club Chandon
experience was leading
to member churn

N
SR

Heavily reliant upon
IT to support
marketing efforts

OSF DIGITAL

Lack of an integrated

commerce
environment
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OSF’S SOLUTION

- -

Sales Cloud

Commerce Cloud

Salesforce Commerce Cloud Implementation
(SFRA) — Replatformed Chandon.com onto a
Salesforce Commerce Cloud SFRA solution to
take advantage of the benefits of a scalable,
customizable SaaS ecommerce platform.

This enables the company to create a
thoughtful digital experience that achieves
both brand and commerce visions.
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OSF Connected COMMERCE — Integration

between Commerce Cloud and Sales Cloud.

This integration ensures increased visibility
across channels.

SmartOrder

OSF DIGITAL

+ 09

BOPIS

The Club Chandon Salesforce Commerce Cloud
module is a custom development built on top
of OSF’s Smart ORDER REFILL Salesforce
Commerce Cloud Cartridge for the use by
Domaine Chandon and its other LVMH wine
brands.

This integration enables members to subscribe
for recurring and fully customizable shipments
of wine, including limited editions and special
cuvées crafted exclusively for members.
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OSF’S SOLUTION OSF DIGITAL

Third-party Integrations

CUSTOMER SMART ORDER

BEHAVIOR TRACKER SHIPCOMPLIANT REFILL WINESHIPPING
Analytics and Reporting Taxation Subscriptions Shipping Provider
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OSF’S SOLUTION oo OSFIDIGITAL

The first Napa Valley Sparkling Wine Club, sharing sparkling connections

Cl u b C h a n d O n and award winning wines since 1983.
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Join Cly 0s . Exclusive Wines Unparalleled Experiences Just for You Special Pricing & Perks

Compll

d ceating in our members

Join Cluh Chandon |
Exelutive Winet

Receive Chandon wi

wrebsite, first ac
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Sharing joyful experiences is at the heart of what we do.

ib Chandon was sta ] the winery's founding in 1983 oup of spark

Sparkling & Still Wine Club

20% Savings

Today we cantinue 1o keep [his (radition slve and strive (o share the Chand w vivie' (hrough

6 times a year -$120 6 times a year -$12
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RESULTS

OSF’s custom-made development gives Domaine Chandon continual opportunities
to connect with and build lasting relationships with their valued customers.

Club Chandon members are delighted with the brands as they enjoy a more
immersive and engaging experience, allowing them to:

@ Subscribe to regular shipments @ Receive first access to fully

of exclusive and library wines. customizable shipments of pre-release
wines, library wines, large format
bottles and limited release selections

@ Receive invitations to _ _
available exclusively to members.

members-only events.

@ Access to exclusive areas of Domaine
Chandon and Newton Vineyards wine
estates.

Q Enjoy special pricing to winery
experiences.

@ Join complimentary winery
tours and tastings.
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RESULTS

The work OSF performed for Domaine Chandon improves
the performance of the brand's ecommerce offering.

Club Chandon empowers the brand to provide exclusive

elevated customer experiences, directly reflected in their
online growth:

+375%  -56%

Conversion Rate Bounce Rate

+ 256% + 259%

Number of Transactions Net Sales
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TESTIMONIAL OSF DIGITAL

Our work through the eyes of our clients

At Domaine Chandon, we pride ourselves on delivering exclusive and immersive customer experiences in person and we wanted to elevate our digital
footprint so we could serve our customers the same personalized, high-touch experience when they visit our website or through Club Chandon. Thanks to
OSF Digital’s implementations, we modernized our platforms and are now able to not only connect with new customers, but also to enhance our existing
relationships through personalized offerings, impeccable service, and, of course, our award-winning wines delivered right to customers’ doorsteps.

Alexandra Evans
DTC Digital Experience Manager, Domaine Chandon
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