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ABOUT IKKS OSFIDIGITAL

ITKEKS

IKKS Q ¢ & @ 0O
Formed in 1987, the IKKS Group is a French fashion player,
positioned in the premium segment. It operates through its
three brands, Ikks, I.Code, and One Step, covering the whole

family—children, women, and men. Iue
The group generates more than €350 million in sales through ra
a network of 3,600 points of sale (branches, corners, and

affiliates) throughout the world and three online sales sites
(www.ikks.com, www.icode.fr, and www.onestep.fr).
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IKKS’S CHALLENGES OSF DIGITAL

Improved conversion and scalability needed

IKKS was an existing Salesforce customer, with Commerce Cloud,
Service Cloud, and Einstein in their tech stack.

After five years of evolution, the ecommerce platform based on Salesforce
SiteGenesis was reaching its limits. It required a modernization operation to
come back to market standards and answer the following needs:

Effectively support online Improve conversion Gain omnichannel Offer a unique and
sales growth objectives on mobile capabilities market for evolutions identity-building
over the next years while reducing platform for the
maintenance costs expression of the brand

Shorten the time to

The IKKS teams wanted to rely on the strong support of the IT partner, in particular, during the Run phase.

osf.digital
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IKKS’S CHALLENGES S8 OsFDICTAL .

Streamline ecommerce processes

IKKS was looking to migrate from SiteGenesis to Salesforce
Commerce Cloud Storefront Reference Architecture (SFRA).
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The company wanted to:
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Q Reduce maintenance efforts and centralize Q Integrate two brands with different
content by unifying its current sites (ikks.com hostnames into the same site with
and ikks.de) into a single site (ikks.com). shared sessions and baskets.

Q Improve the quality of processes by Q Improve usability and user
integrating new third parties such as experience by implementing new
Capency (address validation service). front-end features such as custom

product listing pages (PLPs) and
needed Ul changes.

Q Make the website installable on Q Increase the web performance
devices and add an offline page by on mobile and desktop.
installing a progressive web app (PWA).

osf.digital
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OSF’S SOLUTION

Modernizing IKKS's legacy ecommerce engine

OSF Digital implemented Salesforce Commerce Cloud
based on a shared core codebase Reference
Application (Ref App) to enable site-to-site code re-use
and quick global online expansion.

As part of this integration, OSF has unified two of
IKKS’s sites into one, allowing for easy maintenance
and centralized contents.

The replatforming from SiteGenesis to SFRA and the

creation of a new storefront for the |I. Code brand
allows IKKS to achieve its main objectives.

E Salesforce Commerce Cloud

osf.digital
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OSF’S SOLUTION OSF/DIGITAL

Innovative implementation for budget and time efficiency

OSF cartridge for Store Locator allows IKKS to spend less budget and time on its implementation.
The cartridge is part of OmniCommerce, OSF's collection of headless apps and features developed for Salesforce Commerce Cloud.
Using OSF’s OmniCommerce cartridges, IKKS will be able to smoothly transition its online stores to a headless commerce architecture.

On the Composable Storefront platform, the Store Locator cartridge is designed as an
individual microservice that can be easily integrated into IKKS's overall storefront

- architecture. This modular approach enables the company to easily customize and extend
om n I the functionality of this cartridge to meet specific needs.

c o m m e rce With Composable Storefront, IKKS can separate the presentation layer from the commerce

engine, gaining greater flexibility and control over the user experience to improve
customization, performance, agility, and integration capabilities for its online storefront.

IKKS is following a phased rollout approach to move to headless. The phased rollout helps them test with less risk and more control over the investment.

osf.digital
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OSF’S SOLUTION

Innovative implementation for budget and time efficiency

OSF DIGITAL

Store Locator is a Composable Storefront compatible cartridge for Salesforce Commerce Cloud. This headless application helps IKKS go beyond the
basic listing to provide shoppers with additional details on company stores. It showcases the IKKS brand in a meaningful way that inspires action.

With Store Locator, IKKS customers can find their closest store and obtain distance information based on their current or approximate location,
determined using the Geolocation service provided by Salesforce Commerce Cloud.

osf.digital
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Store
Locator

COMPOSABLE STOREFRONT COMPATIBLE
Compatible with Composable Storefront,
Salesforce Commerce Cloud’s new headless
customization model and blueprint for site
design to help build websites faster with
quick and scalable feature releases.

DETECT CUSTOMERS’ WHEREABOUTS
Provide relevant store information by
detecting a shopper's location using their
browser or Salesforce Commerce Cloud
Geolocation if the shopper does not
provide access to their location.

ALLOW SEARCH & FILTER

By typing a location or store name, shoppers
can search for stores that are not currently
in their immediate vicinity.

MANAGE AND CUSTOMIZE STORE INFO
Add and edit store information directly in
Business Manager. Personalize store
information cards, path colors, and shapes
to match the company’s brand identity.
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OSF’S SOLUTION OSF/DIGITAL

|KKS Store Locator

IHKKS
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OSF’S SOLUTION

|. CODE Store Locator

NRASON OFFERTE™

osf.digital

BOUTIQUES DE VETEMENTS PRES DE PARIS

RESULTATS POUR VOTRE RECHERCHE ICODE

ES DE PARIS

OSF DIGITAL

A0 0

Paris M

- p— Gorens
Plan  Satelite i iy T
; mm o 2 a
£ LE vilepin
£ : A il
rgenteuil -
Sl s o
’ = Saint-Oenis oy
o ttindcaio @ vair W teske =

w L i et

o Rubevies s,

s Y naey
e "
[ ramn
Susl Msiaman
b i ' - |
(4
tinéraire oir ta fiche 5
& b Paris’
el saricieut gy s
woken - 3 ; .

Rt Bacuidciant SN w 5
P Champigy e T

o i o

@ voirta fiche Verasilles Sarv-utoirdes-Fosh
mizr e wmpsisene | Cratsll
SAMANTHA B LEhn
41 RUE DES BOURETS =

Traw

utique / Lyan

BOUTIQUES DE VETEMENTS PRES DE LYON

9 Localisez-rmed Ou

RESULTATS POUR V
& bouticus

RECHERCH

“ODE PRES DE LYOMN

ON
- Miheit =%
Plan Satellite La ¥
) o
ICODE VILLEFRANCHE SUR SAONE e 4 =
e ‘ I8 SADNE Nrnr’ﬂﬂ ikl N TH T ]
Cittencil
F - 10000 & 19h00 ) iresny
& inéraire @ voirlafiche e i1
svacerin 3
fwme
Wi ingy s Terdinn 2, iy
i catalias
(0 o far by
o itnéraine o - g Hirege -
4 sl
&lhm e
ok e
= .
1ONT DOR ket o AEe e s i
Frais L
L & it o Sare i anmn +5
iix Ljar = m e o
et war . s £abea
@ MINIBULLE Bdbm . Go gl

Rabbed g Sheedab et e TIE Saage Tesdmes doae B s st


https://osf.digital/

OSF’S SOLUTION

Customized sales experience

OSF's solution allows IKKS to customize UX to provide
custom-made and intricate sales experiences.

@ \&jf

Support for shared Support multiple countries and
sessions and baskets. languages on the same site.

S

N\,

A g

Install PWA offline page and
site on devices.

osf.digital
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OSF’S SOLUTION OSF/DIGITAL

Shared sessions and baskets
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OSF’S SOLUTION OSF/DIGITAL

Multiple countries and languages on the same site
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OSF’S SOLUTION

Install PWA offline page and site on devices

« C @ wwav.ikks.com B ¢ 3 8¢t @

LIVRAISON STANDARD OFFERTE ***
mxs  INstall IKKS app

= IKKS This site can be installed as an application. 1t wil & © 9

LAST
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Profitez des derniéres piéces des collections hiver 2022 3 petits prix

Not now

LIVRAISON STANDARD OFFERTE ***

DECOUVRIR
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wxs  Install IKKS app

This site can be installed as an application, It will —
open in its own window and safely integrate with

Windows features.
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RESULTS | OQFIDIGITAL

Enhanced ecommerce platform

Through the innovative migration to Salesforce Commerce
Cloud Storefront Reference Architecture (SFRA), OSF Digital
helped IKKS streamline its digital transformation:

@ Increase in @ Ease of code customization
mobile conversion. and maintainability.

One platform across all
brands and regions.

Modern, faster framework.
Enhanced UI/UX.

Reduced page load time
Improved projects/evolution
time to market.

]
Q Reduced maintenance costs.
]

Greater visitor engagement
(pages per session).

osf.digital



https://osf.digital/

TESTIMONIAL OSF DIGITAL

Our work through the eyes of our clients

Through this project, OSF helped us modernize our ecommerce platform, ensuring growth and scalability for IKKS’s online sales.
With Salesforce Commerce Cloud SFRA, we can improve conversions on mobile and offer our customers an easy-to-use,
engaging platform. Unifying our sites helps reduce maintenance costs and efforts and improves the customer experience with
IKKS’s brands. The buyers can easily find our stores with OSF’s Store Locator cartridge implementation. With OSF’s
OmniCommerce cartridges, we can smoothly transition our online stores to a headless commerce architecture to gain greater
flexibility and control over the user experience. We will continue our digital transformation with OSF to further enhance
customer journeys and streamline sales.

Aurélie LABATUT
Director of Ecommerce and Omnichannel, IKKS
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OSF DIGITAL IEKEKS

THANK YOU!
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