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ABOUT JELD-WEN

JELD-WEN UK is the UK’s largest manufacturer of 
timber windows, doors, and stairs. Their products are 
designed and tested to the highest standards, and the 
company carries several third-party accreditations and 
affiliations, ensuring products are ready for 
installation. JELD-WEN UK manufactures products in a 
wide range of standard and custom-fit sizes, giving 
them the flexibility and scope to meet customer 
demands.
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JELD-WEN’S CHALLENGES
Lack of a B2B ecommerce solution

JELD-WEN UK didn’t have ecommerce and was not able to provide a differentiated self-service experience to its 
customers. A customer’s order was processed by direct sales and customer service call centers.

JELD-WEN sought to launch a B2B commerce platform in its European markets that would enable them:
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1 Streamline the 
order process 
for business
customers

2 Improve the 
B2B customer
experience 

5 Scale the 
business and 
widen their 
ecommerce 
footprint 

3 Drive 
online
revenue

4 Improve sales 
efficiency
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OSF’S SOLUTION
Delivering a powerful B2B commerce solution 
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Implemented Salesforce 
Lightning B2B Commerce for 
the company’s MVP website 
for France and the UK within 

three months.   

Integrated the commerce solution 
with JELD-WEN’s existing Salesforce 
Sales Cloud and ERP to create a 
seamless environment. 
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Featured Products showcasing on the Home page
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OSF’S SOLUTION
Key features
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OSF’S SOLUTION
Key features

• Product categorization for standard 
products

• Search and filtering in the product 
catalog

• Country-specific product catalogs
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OSF’S SOLUTION
Key features

• Product specifications/ Product Images and Documents
• Customer-specific pricing
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OSF’S SOLUTION
Key features

• Order history/details
• Order templates
• Cart creation with CSV upload
• Rapid reorder from order history
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OSF’S SOLUTION
Key features

• Inventory levels on 
PLP/PDP/Cart/Wishlist
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OSF’S SOLUTION
Key features

• On time address delivery
• Multi-step checkout
• PO for payment
• Address validation for the excluded delivery 

areas
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OSF’S SOLUTION
Key features

• Contact Us page for customer to 
submit cases
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RESULTS
A Scalable B2B Commerce Solution

JELD-WEN is now well-positioned to leverage the robust capabilities of Salesforce Lightning B2B Commerce solution 
in order to: 

Amplify its online growth 
by adopting powerful B2B 
commerce features.

Deliver exceptional 
ecommerce experiences 
for business customers by 
empowering them with 
self-service tools.

Streamline the order 
process for their business 
customers.

Drive client 
engagement and 
loyalty 

Reduce the overhead of 
their internal sales team 
and enable sales staff to 
focus on higher-value
activities.

Enhance reporting of sales 
performance

Increase sales and online 
revenue

Gain visibility into 
customer order, cart, 
and invoice history
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FUTURE
A Global Roll-Out

OSF Digital will help JELD-WEN to scale 
their B2B Commerce solution to 
incorporate 15 other countries and 
implement new features, including a 
product configurator. 
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We’ve been impressed by OSF Digital’s approach to the project, particularly the quality and the amount they’ve delivered in 
such a short timeline. Their development speed has prompted us to start the rollout of the additional 15 countries sooner than 
we initially expected. Our customers were fascinated with how the new website is absolutely easy to use and pointed out that 
our B2B portal is head and shoulders above the other sites in the market.”

JAMES DADD
Marketing & Ecommerce Director, JELD-WEN Europe

TESTIMONIAL
Our Work Through The Eyes Of Our Clients
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THANK YOU!
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