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EMPOWERING KUKA TO CLOSE
THE LOOP ON CUSTOMER 360
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ABOUT KUKA AG

KUKA

KUKA is a German manufacturer of industrial
robots and systems for factory automation,
and one of the world’s leading suppliers of
intelligent automation solutions. KUKA’s robot
and production system applications are used
in the automotive, electronics, consumer
goods, ecommerce, retail, healthcare, and
other general industries.
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Orange week  my.KUKA redesigned KR AGILUS express Pack  Asset management

Asset management made simple

All relevant information about your assets at a glance at any time,

Register and manage your assets now!
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KUKA’S CHALLENGES OSF/DIGITAL

High expectations for global expansion & digital quality

With a B2B shop based on an angular framework and plans to expand globally,
KUKA required a new B2B sales funnel with enriched functionalities.

1 2

Enhanced platform Data visibility Optimized Fast to market
user experience
KUKA needed a digital shop KUKA wanted transparency P The group needed to
that natively integrated for its internal teams to The company was invested establish a global presence

quickly and make sure that
end-users can order faster
and easier.

reduce time and effort for
enhanced order
management.

in delivering the best
customer journey by
encouraging customers to
shop online.

with its Salesforce stack to
achieve Customer 360.
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An enhanced, easier-to-navigate ecommerce solution

KUKA wanted to offer its clients a high-quality, smooth, and seamless purchase
experience, while focusing on achieving Customer 360. KUKA needed a robust,
flexible platform to make robots and spare parts available for ordering online.

Salesforce Commerce B2B Cloud was the perfect fit.

We replatformed KUKA for an aggressive global rollout. KUKA gained
a fully-functional B2B shop that can be easily replicated and with
functionalities that make ordering fast and seamless:

Parts finder
Quick Add to Cart and Split Orders

Easier online shopping for robot products and other items

Complex configuration for offline purchases

SN commerce cloud

B2B commerce

osf.digital
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OSF’S SOLUTION

Closing the loop to achieve Customer 360

KUKA was a heavy Salesforce user, with the my.KUKA
portal on Experience, Sales, and Marketing Clouds,
but needed a B2B shop integrated with its tech stack.

o Q g B

KUKA trusted that Salesforce Commerce B2B Cloud was the
best solution to natively integrate and gain Customer 360.

We implemented Salesforce Commerce B2B Cloud Lightning
to help KUKA go to market fast with its B2B shop.
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We supported KUKA’s internal IT teams in integrating
Salesforce Commerce B2B Cloud with the ERP and the
client portal to optimize the purchase process. We
redesigned the my.KUKA portal on Experience Cloud and
are offering Salesforce Marketing Cloud support.

KUKA's new platform sets a foundation that could also
benefit from a Marketplace implementation in the future.
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Innovating the industry with a state-of-the-art Quick Configurator

We customized KUKA’s Quick Configurator to support the easy
ordering of spare parts and fully configure robots online.

We custom-developed a Quick Configurator for robots, which allows users to
build the setup they need. The Configurator was designed to integrate with
KUKA’s external Configurator, CMS, PIM, and their SAP-ERP system, connecting
the existing technology to build a fully customized configurator on Lightning B2B.

@ Connecting the KUKA Configurator to the manufacturer’s brand-new
marketplace via API.

Custom Product Listing Page with additional functionality (advanced filter).

Developed an omni-search that returns products and defined Salesforce
objects (such as orders and cases) in the search results.

Built the base for a custom promotion engine to support more complex use
cases and KUKA-specific business logic.

Enhanced the data model to support sub-orders (all with declarative tools).
The ERP software designed for large enterprises supports
KUKA in gaining end-to-end visibility of the database. w3/4 HANA

osf.digital
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KUKA's customers can completely configure robots and order online

W.KU'(A 38 v Marketplace a  Asset Management v iiQKA v Training & Support News © & \9 D en

Our work innovated the industry!
In the past, ordering was done via the sales team, Find e it produt S M

KUKA Robot Guide 12 Controller ” Cobots > LBR iisy series
by phone or email, and only spare parts could be s | st N

purchased in the online shop. Now, KUKA clients ® woiewes > lovealeadasbon

kg)
Product Information Medium payload category 5

can buy a robot that they configure online, while 3 tnesr e e
searching for the desired functionalities.

KUKA Interactive Portfolio Positioner > >

300 kg)

Heavy-duty class (240 to

0 >
¥ Solutions 1300 kg)

f,ﬁl} Component
D Training >

/ Services >
rt By: Best Match A

@ iQKA Ecosystem Best Match
Product Name (Ascending)
The my KU KA M a rketplace Product Name (Descending)
provides an overview of all the — . ’ S
. Article No. (Descending)
products and services offered B (50 |

1l
Cobots (11)

i el
online. Customers can buy robots — v . .
o Low payload class (5 to 20 kg) (23)
and spare parts, browse technical R
data, manage licenses, or order B
SOftwa re in a use r-friend |y KR 6 R700 Z200 KR 6 R500 200 LBR Med 14 R820 KR 180 R3200-]
interface.

Show discontinued products O+ More detailed information is available
Khemsicéine 05 2 - for registered customers

Mounting position (1) & A\ (“’éﬁg’ >
\11/
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OSF’S SOLUTION

Helping KUKA's users compare components to make better decisions

KUKA’s clients can make better-informed purchase decisions by leveraging
additional documentation available for each product subcategory.

my.KUKA combines various e-services

to offer customers access to the

products they need. Customers can

always access information and
individual support for their robot

applications. Search can be refined by
categories, subcategories, and filters.

KR DELTA series

Active Filters

osf.digital

cts ¥ Downloads

(120)

KR & R700 2200-2

K
‘,f

KR 6 R500 Z200-2

Ready Pack available

KR 4 R600

The customer can select up to 4
robots and compare them before

KR 3 D1200 HM

making an informed choice.

OSF DIGITAL

Responsive design
for mobile devices.

Included

KR C5 micro

Basic Version EU/global

Servo Configuration micro 6 axes
Systemboard performance 4/4GB M.2
Interfaceboard standard

KSS 8.7

KUKA smartPAD-2 10m

Surcharge for semiconductor components
Robot

* Color @

Choose..

* Internal energy supply ©

Choose.

1568,00 €

Robot options

Plug packages basic @
Plug package X76 M12A SC ST FE
3575 €

Plug package X96 M12A CP AN MA
28,60 €

Plug package X96 M12A 3m AN MA
3740 €

Plug package AIR A4

21,45 €

Plug package AIR A& WP
25,85 €

Software

Application software
KUKA.UserTech 4.0

KUKA.GripperSpotTech 5.0

304,15 €
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One step ahead of customer needs

The new B2B shop offers seamless navigation and effortless ordering. The integration of the
systems contributes to a better customer experience and simplifies processes for the team.

Next to the Products tab (which includes all the pictures and Small robots YV LI A ﬁ
information needed), the Download tab provides the customer
with matching documentation for the product category or the
relevant product, depending on the applied filter.

+ Downloads
L — D KUKA_Refurbished_Robots EN

......

KR 6 R500 Z200-2

] . Description wtats Dawnlosds TechnicalDocumentaicn  Saae 3
. f\ P R R .
f'ﬂ v .l B ) - . Ml

m NPIDctober 21 - KR SCARA-2

¢ ¢
A
. B
A
f-
- AD ; — 4
!.ll " f D KR_SCARA_KR_6_RS500_2200-2_VO1 y
o F asheot ‘ &
ificat 1 i
;

D KR_SCARA_KR_6_R500_2200.2_VO01

\ Robot confliguration contalns products to i :
£ some of which your account |s mot entithed. '_j KR 6 RSO0 22002

D KR SCARA-2Z

€16,500.00
; - K \1 .f-\ r ‘9;_! r)' ] [ KR_SCARA_KR_6_R500_2200-2 VoL

Product Manager
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A full, robust B2B shop with everything in one place

An integrated Spare Parts tab helps customers find components and spare parts for their robot of choice.
In the same platform, users can also order software and other items that KUKA provides.

The search process is similar for all KUKA

i Spare parts RECORIT i v )
— products and services.
[ —
Spare Parts
item Art. No information
) ICLIKC A #i + Markelplace o Assel Management »  1iQKA »  Training & Support v  News a A P oo
SPP cable set KR 6 scara RS00-2 (wgao) ¢
*i} SPP motor Al D.4KW MG (wgas) Find the right product s
SPP gear unit SHG (=80 (wgao) -
o
SPP motor AZ D.AKW MG (wiao) ”
Infarn -
SPP gear unit WPSZ i=50(wgaa) A
f
Y "
-\, SPP mator A3 0.2KW MG (wgao) 194226 \ o

ﬁ SPP mator Ad 0.1KW ME (wiaa) 106 328
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OSF’S SOLUTION

Creating a new sales funnel available for ordering

OSFIDIGITAL

KUKA’s customers and internal teams can now leverage Salesforce B2B Commerce Lightning capabilities: responsive
design, fast-to-market, ordering made simple with needed functionalities, and connected and visible data.

7 Express Pack Variant (preconfigured)
2671170 €

Express Pack Variant (preconfigured) -

KR C5 micro
Basic Version EU/global

Servo Configuration micro 6 axes
Systemboard performance 4/4GB M.2
Interfaceboard standard

Kss 87

KUKA smartPAD-2 10m

Surcharge for semiconductor components 1568,00 €
Cable set INT 083570700 AIR CTR GIG* 31570 €
RAL9016 Traffic white II

Wiring diagram layout (KUKA) / IEC

Rated supply voltage 230 V t0 240 V.

Device connection cable 3m CEE 7

CONFIGURATION Parallel-Safety

26V UPS battery pack

Cable 1m CON UPS

KUKA GripperSpotTech 5.0 304,15 €
Cable set 4m CON

Plug package X74 M12X CP ST MA 3575¢€
Plug package X94 2xM12X 3m AN MA 6325¢€
Plug package X41 M12A 3m AN MA 3740€
Plug package Valve pneumatic 2145€
Machine frame mounting (standard) 66,00 €

Your Price (O

26711,70 €

Quantity

1 +

Made to order
Delivery within 2 weeks

2 Add to Cart

Request a quote

osf.digital

Meeting customers
where they are, even on
their mobile devices.

[ e—
e— o
Your Details Payment
Payment

Payment method

Choose a payment method for this order.

Easy checkout

Cart (2)

KR 6 R700-2
Ll Article No. 290000

RAL9016 T 11 (310621)

Cable set INT 0835T0700 AIR CTR GIG* (288617)

Shipment Review & Checkout
KR CS micro (12400970)
Show more
i elete
Order summary 4 KUKA smartPAD cable reel
Ea  Anicte No. 338583

Subtotal €90,14835

B NerTerms

1 Total exl. VAT €90,148.35 "
i Delete

Robot in cart
10% within 2 days after order confirmation
90% after delivery

Purchase order information

You can insert your purchase order number here, we will refert to it on our form

Purchase order document (PDF only)

2 Upload Files

op fles

Additional

ents

Placeholder

Continue to shipping

Back to details.

Shipment and
payment options

are clearly stated.

Sort By: Date Added - Newest First v

1+ 26711,70 €

Free of charge
31570 €

Free of charge

1+ 1024,10 €

@ Clear Cart

¥ Export Cart (PDF)

Cart total
Subtotal 27735,80 €
Estimated shipping 0,00 €

Estimated total 27735,80 €

Request a quote

L9
b.

Ordering can be done
by CSV file.

Q&P @

\a Your Cart (4) + Quick add

Q290000999 1 +

KR 6 R700-2.
L) 290000999

Requires configuration - can't be

added to ca

2 Upload CSV File

L CSV Template
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Relying on connected data and full visibility, internally and externally

KUKA’s customers can make well-informed decisions, by accessing the KUKA
knowledge database for extra detailed and comprehensive information.

Get access to detailed technical documentations with KUKA Xpert In the TeChn|Ca| Documentatlon Sectlon
‘.-:: tal knowledpe da 4

chnician, pIanEs, Programmars, operaters, and commissioning engineers, o o ' customers can choose the Xpert Full option
R or the Xpert Basic option, with various
R data, based on their budget.
ST —— This option is available for logged-in users.
Tree 1 Continue with Xpert Basic
|
Jucthiw - i Get access to detailed technical documentations with KUKA Xpert
I ) : ally e ”_...ﬂ.' ians, planners, prosrammens, Hors, and o | pngineers
bb_TabContent_ Froductinfermatior w v
b2b TabContent SparaPartsinlosmation v o M KUKA Xpor Basic
hin) 1;:‘“ it 12 Continue with Xpert Basc
b2b_TabConieni_SolutionBatabase v x .

osf.digital
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OSF’S SOLUTION

More efficiency for internal teams to better support customers

KUKA’s teams now have a 360-degree view of data and connected information
with full transparency and visibility throughout the purchase process.
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1
ommerce rder Summaries v mmy vox o my) uyer Gro... v X
Order St i = myKUKA 1% myKUKA B Gi 2-]
= m Home : Doe v x €2 Cart Doe v X B OSFTest.. v X =
aomdone Tonauzzoroo
o pencing Contact Stores
e Mr. Jon L
st ks ZY  Product and Solution Workspace
o ° :w‘ . Account Name Phone (2) v Case Escalation Activity Index
o OSF Test Account Promotion Workspace al High Interaction
Payment menes NET Terms Related List Quic Pricing Workspace
Opportunities (1 Catalogs @ orders (1) © serialized License © serialized License
m 9 Assets (10+) Assets (Previous
Contact) (0)
Accounts
O Files (0) Account Plan Field Historys (7) © Contact History (10+)
Contacts (0)
Contacts
Fntitlament Palicies
& Edit
wot 05F Tst Account Details Re
sssong st Milnsiate 60
ContactD @ Account Name
Academic Degree Reports To
Name Email
Promotion
[ ——1 3% on category "component”
— S Details Qualifiers Discounts Translation
Overview ~ Promotion Details
Moo 55

Costom Shiping: NO

Name

Display Name

Qualifier Criteria @

Do you want to delete] cancel the Order?

o
e

v Schedule

Start Datetime

3% on category "component”
3% on category "component”

All

30.08.2022 12:00

Digital Activity Index

Digital Touchpoints (0) @ ¢

Open Activities (10+) |

Show All (24)

OSF Test Account

Active

Priority Number 1

End Datetime 30.09.2022 12:00
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Taking KUKA one step further toward their goals

OSF found a way for KUKA to market all its products, allowing customers to configure, become informed, and order
everything online. Through our work, KUKA is empowered for digital expansion and full visibility with Customer-360.

KUKA was impressed by our innovative and
industry-focused approach to commerce,
specifically our OSF Manufacturing Accelerator

and our portfolio of pre-built modules for B2B K U I ‘ P i c 5 ;

commerce that help manufacturing brands

overcome challenges in our world’s rapidly KUKA @
changing digital environment. As our partnership Products & services
expands, KUKA proudly displays the result of our in the Marketplace

work together. — at your digital customer
: portal my.KUKA

osf.digital
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https://www.youtube.com/watch?v=JUkkpYqQiic&ab_channel=KUKA-Robots%26Automation

RESULTS

Customers find it easier to discover the world of KUKA to find what.they'need

Everything in one place, more clarity while navigating and searching,
an enriched easy-to-navigate design, and expanded functigns:

Multi-cloud, multi-country
robust, scalable solution

Reduced IT complexity due to the

seamlessly integrated Salesforce
platform

Improved internal efficiency
for the sales team
due to self-service features

osf.digital

360-degree view of data
and connected information

60 country, 16 language
rollout

New sales funnel to
support business growth

OSF DIGITAL

Smoother client
journey

Increased customer
satisfaction and retention,
leading to better ROI

Solid basis to add partners to
a marketplace environment
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TESTIMONIAL OSF DIGITAL

Our work through the eyes of our clients

The relaunch of our my.KUKA Marketplace portal with an attractive new look and added functions offers easier navigation, simplified
access to information, and improved performance, supporting our goals of digital expansion and closing the loop for Customer 360.
We have optimized technical performance to deliver everything in one place, from robots to spare parts, software, and documentation.
We can offer our customers better service and the opportunity to self-serve, while asset management can focus on enriching customer
experience even more. The new design and improved navigation of my.KUKA simplifies the user experience for our customers, from
problem-solving or simply browsing the Marketplace—moving through our customer portal is even more fun now.

CHRISTIAN SCHON
Product Owner B2B Commerce, KUKA

osf.digital
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