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ABOUT STOCKDAY ROMANIA

Stockday

Launched in 2017, Stockday is Romania’s first digital
route-to-market commerce platform. Developed in
partnership with HEINEKEN Romania and Coca-Cola
HBC Romania, it offers an alternative solution for
retail customers.

Stockday is currently available in 10 counties in
Romania, offering customers direct access to over 40
brands of beverages, campaigns, and promotions.
The platform is available 24/7 and streamlines start-
to-finish customer processes.

In 2021, the Stockday B2B online trading platform
extended and diversified its offer by including the
portfolio of Coca-Cola HBC Romania, the leader in the
local beverage industry.
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@ Bogdan Dascalitei @ Stockday Bucuresti

SfOCkE_[Oy Ce cauti astdzi? “ a n T:}

Acasd Produse ¥ Produse Noi Promotii Intrebdri frecvente  Contact

Oferte recomandate

j Cumpara cate 1 bax
din fiecare articol si

o il i

Ai 30% discount
Cumpéra cate un bax din fiecare articol din categoria Coca- Pregiteste-ti stocurile! Ai 15% discount

Cola Zero, Fanta, Sprite, Burn, Fuzetea, Schweppes, Izvorul Alb Asigura-ti stocurile pentru finala din Cumpard minim 10 sticle de bauturi
UEFA Champions League spirtoase si ai 15% reducere

m Cumpara acum Cumpara acum

Descoperi toatd gama de bere

Oferta Costa Blend Gama de bere

Cumpéra orice produs Costa Coffee Descoperd acum toate mércile de
Blend in gramaj de 1kg si beneficiezi bere

de un discount de 40%

Cumpdra acum ‘ Cumpéara acum

)
48
7

16% Al

reducers MM -
Pentru minimum
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STOCKDAY ROMANIA’S CHALLENGES OSF|DIGITAL

The ecommerce platform didn’t align with Stockday’s growth plans

Stockday aimed to accelerate digital transformation and improve internal flow
to evolve their business.

1 2

Highly customized ecommerce platform: Convoluted existing logistics processes spread over
multiple systems. They sought to:

* Enrich the B2B platform, keeping customizations.

o _ * Streamline logistic processes
* Leverage a mobile-first solution

_ * Centralize customer data
* Better serve their B2B customers.

* Speed up new features to the platform.
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STOCKDAY ROMANIA’S GOALS
& EXPECTATIONS

Stockday wanted to expand their system
with Salesforce B2B Commerce

OSF DIGITAL

Stockday relied on a customized Salesforce multicloud system
with Service, Experience, and Marketing. The company needed:

Q UX expertise for a change in design

Q Enhanced security

Q Intuitive user flows and easy interactions
Q Dashboards and reporting capabilities
Q Reliable uptime

Q Seamless integration with highly customized existing systems.

SIS (S commerce cloud
B2B commerce
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OSF’S SOLUTION

Setting the foundation for growth with a modernized
and intuitive B2B

OSF Digital launched the first marketplace based on
Salesforce B2B Commerce Lightning in Romania.

Following Stockday’s
bespoke model, OSF Digital

delivered an 80-90%
customized ordering platform.

We implemented
Salesforce B2B Commerce Lightning.
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Stockday

client,'.ii tai vor sa fie
primii care gusta noua
combinat’.ie de arome

CAPPY LAMAIE

SI CAPSUNI

Oferte recomandate

OSF DIGITAL

CONFIDENTIAL - Do not distribute


https://osf.digital/

OSF’S SOLUTION

Supporting Stockday to achieve their goals
with a complex deployment

*  Connected the Salesforce B2B Commerce platform with
Service, Experience, and Marketing Clouds.

* Handled the support and maintenance of the existing
Salesforce system.

* Reset the Salesforce Marketing Cloud platform to an
out-of-the-box version to eliminate redundant data and
improve platform speed and user experience.

*  Evolved the Marketing Cloud platform with onboarding
and order placement journeys for B2B Commerce.
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OSF’S SOLUTION

Empowering Stockday to add new features faster and obtain
reliable up-time

OSF DIGITAL

Created the Pipeline Deployment Processes in collaboration with
the Service Cloud team, enabling internal teams to perform changes
directly in products and aligning OSF and Stockday teams.

o a seorh @22z a@®

Commerce Promotion Workspace | | Fairouri.. v X | Hastodkd. v X Mrantap. v X | deAllin. v X  EHO06TS. v X S O0000%. v X | Atesting. v X ATESIn. v X  #Testia. v X | @500 v X | MoreV
@ 500430041 @PS00000.. v x
Promotion Step 5
123 Ps_0000000014 New Contact | New Opportunity | Edit | v
| |
| Promotion CountyLSP Products (0)

Details

Sandbox: UAT
v Information

aw as F@e2ea®
Step order 1 id PS-0000000014 -

Promotion 500+300+1 Commerce promotion Workspace v B Birouri.. v X  HasStockd.. v X MifantaP.. v X  dsAlllin. v X EBO00679.. v X LOO00D3.. v X A testing.. v X ATESTn. v X #HTestfa. v X @500+3.. v X  More V¥

~ Qualifier Promotion
500+300+1 Edit Clone Delete
Qualfer type MinimumValue Qualfer category harghita 500
Qualifier value 500 Qualifier product Details Orders Location Limits H Promotion Steps (3) New
v Target v Promotion Details | I Step order Qualifier type Adjustment type
Adjustment strategy Target category Name 500+300+1 Content Configuration  Harghita EERTO00I4 1 B alie hd
Adjustment type Target product Active v Stackable v P5-0000000015 2 Minimumvalue v
Adjustment value Priority Number P5-0000000016 3 PriceOverride v
= View All
Torget imit type v Description
Target quantity limit
Description Cumpara produse din prima lista de min 500 RON, iar din a doua de 300 RON si primasti o navata de Harghita la 1 B Promotion Market Segments (2) Add Promotion Segment
RON
Promotion Segment
v Schedule
test v
Start Datetime 3001.2023, 1200 End Datetime 29.06.2023, 1200 N
Conturi test v
v Limits View Al
Global fimit 300 CountyLSP Limit ]
CountyLSP Limits (0) New
Global limit used 30 CountyLSP limit used ]
Location limit 2
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OSF’S SOLUTION OSF DIGITAL

Deployed an innovative process to solve industry-specific
needs & support Stockday’s requirements for a simplified, Aleskgay ez 500
effortless workflow

-
Filtre Sterge filtre v ..
s Ofera premil pe il
inima clientilor 22
~ Alcool
| cualcool
| Faraalcool

Descopera oferta

DeSigned the COm pleX MEChanism for the PromOtion v Aroma Cumpara 9 navete din gama Heineken La 21 de navete Bugi® cumparate r

. . . ey . L| Ananas si primesti o naveta GRATUIT de primesti 7 navete GRATUIT impreuna
Englne Wlth aUtOI | latlon, pOS|t|0n|ng StOdeay tO | I |eet [[] cirese Bucegi, Golden, Neumarkt sau Ciuc! cu premiul, un mobilier de gradina!
. Se afiseaza mai multe Cumpdra 9 navete din gama Heineken si primesti o Cumpira 21 navete Bucegi® si primesti 7 navete din
t h e | r C u Sto I ' | e r n e e d S : navetd GRATUIT de Bucegi, Golden, Neumarkt sau Ciuc! acelasi sortiment impreuna cu premiul, un mobilier de
Ofertd in limita stocului disponibil. gradina, pentru clientii din locatia ta. Campania va fi...
\/ Marca

. . [] Bickens T orma es(eva\abl\akpanak\zz 2023.07-31 - Oferta este valabila pana la: 2023-06-30
@ Ssingle and bulk ordering | e

Se afiseaza mai multe
SfOCkE[G Ce cautj astazit B= : ‘:§“ ’N‘ | TNCA O PROMOTIE CU PREMII
nay ] NS EUMARKT = | PENTRU CLIENTII TAIE
v Cofeina R Y {28t cesrui vz cane sz rorinaza §
Anasi Produ: [ p— Kcceseazi acum oferta 1 -
1o cofains .9 E’-’l\i la berea Neumarkt®si 5

Oferte recomandate

Cumpara cate 1 bax
i din fiecare articol si {
@ Immediate transparency on stock for customers primesti =

Ofertd Costa Blend Gama de bere

Cumpéré orice produs Costa Coffee Descopera acum toate marcile de
o Blend in gramaj de 1kg si beneficiezi bere
REDUCERE o de un discount de 40%
. —_— —_—
Stackable promotions f—
. - - ‘ L |
- -
- . @ | 0
= 1 o=
ool l.:IlL‘ | | 1 N
‘ Ol BE
2 )8V )

Ai 30% discount

Q Promotion set-up with multiple parameters
(e.g. minimum, maximum, exact quantity, value)

Descoperd toath gama de bere

Cumpara cate un bax din fiecare articol din categoria Coca- Pregiteste-ti stocurile! Ai 15% discount
Cola Zero, Fanta, Sprite, Burn, Fuzetea, Schweppes, Izvorul Alb Asigura-i stocurile pentru finala din Cumpéré minim 10 sticle de bauturi
UEFA Champions League spirtoase si ai 15% reducere

m Cumpira acum Cumpéra acum
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OSF’S SOLUTION

The promotions component created for Stockday offers users
the possibility to buy single products as a qualifier and target
(e.g., buy 2 boxes and get 1 free).

The products already have a pre-set quantity, and when the
customer clicks Add to cart, the promotion is added.

e Bogdan Dascalitei @ Stockday Bucuresti

SfOCkC_[CIy ‘ Introduceti cuvantul cheie sau numéarul SKU “ a& Q0 '\ﬂ

Acasd Produse v  Produse Noi Promoti bari frecvente  Contact

Pagina de pornire / Promotii / Cumpara 9 navete din gama Heineken si primesti o naveta GRATUIT de Bucegi, Golden, Neumarkt sau Ciuc!

"22;,( Cumpara 9 navete din gama Heineken si primesti o
P, .
< naveta GRATUIT de Bucegi, Golden, Neumarkt sau
Ciuc!

Cumpaéra 9 navete din gama Heineken si primesti o navetd GRATUIT de Bucegi,
Golden, Neumarkt sau Ciuc! Oferta in limita stocului disponibil.

© Oferta expird in 54d 16h 31m

Exect 91 SfOdecy

Exact 9 in grupul de preduse 0/9 @ > Exact1ingrupul de produse 0/1 @ Adaugi in cos B
Standard Restrange Vv
Exact 9 in grupul de produse Exact 11n grupul de produse

< Conditia 1din 2 Adauga in cos n

0/9 @ 0/1 @
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% Bogdan Dascalitei @ Stockday Bucuresti

SfOCkE_[CI)’ [ Introduceti cuvantul cheie sau numarul SKU “ a0

Acasd  Produse v ProduseNoi  Prom

Exact 9in grupul de produse N 5 Exact1in grupul de produse e Adauga in cos. n

recvente  Contact

Standard Restrange

Cod produs Nume produs Disponibilitate Prey Cos

es+sron [EITEY

gy rescre Golden Brau, sticla 0.5L, nav_2023 o Instoc o |+
0RON
. sessron [T
iy 5ot Bucegi, sticla 0.5L, nav_2023 ® Lipsi stoc 0
0RON
sessron [ETEY
409_TACTIC Neumark, sticla 0.5L, nav_2023 o Instoc o |+

B
¥

ORON

e -100%
100_TACTIC Ciuc Premium, sticla 0.5L, nav_2023 ® Instoc oRON 0 |+

B

¢ Bogdan Dascalitei @ Stockday Bucuresti

| | 4&al

ebari frecvente  Contact

‘ Introduceti cuvantul cheie sau numérul SKU

99 @

Acasa Produse v  Produse Noi  Prom

Exact 9 in grupul de produse 0/9 @ > Exact1ingrupul de produse 0/1 @ Adauga in cog H
Standard Restrange Vv
Cod produs Nume produs Disponibilitate Preg Cos

58,55 RON
M 150 Bere Bucegi, Sticl3, 20 X 0.5L, Naveta @ Stoc limitat II| +
b 49,2 RON net + TVA
n 125 Bere Golden Brau, Sticla, 20 X 0.5L, Naveta ® Instoc LN II| +
55RON net + TVA
m 47 Bere Heineken, Sticla, 20 X 0.4L, Naveta ® In stoc 107,34 RON II| +
B H 90,2 RON net + TVA
’m 917 Bere Birra Moretti, Sticla, 20 X 0.5L, Naveta @ In stoc BRI II| +
i 72,6RON net + TVA
Saaion,
100 Bere Ciuc Premium, Sticla, 20 X 0.5L, Naveta ® In stoc 7521[RON II| +
i 63,2 RON et + TVA
Exact 91 il d d Exact 11r I d di
B O gl prodi B 1 el ks B coni 2 y— |
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OSF’S SOLUTION

With the Mechanism for the Promotion
Engine, there is the possibility to buy
multiple products as qualifiers and targets
(e.g., choose 5 products from the list of
products and get 1 or more discounted or
free from the list of products).

Customers can select the promotional
products they want to benefit from.

Some promotions may refer to value instead
of quantity (e.g., buy 500 RON and get 1
product with a discount or free). In such
cases, when the customer adjusts the
guantity of a product, the value is added to
the bar until it reaches the promotion value.
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OSF DIGITAL

Minim S500RON dinlista /500 @ > Minim300RONdinlista ~ 0/300 @ > Exact1ingrupul deproduse  0/1 @ Momentan indisponibil B
Standard Restrange Vv
Cod produs Nume produs Disponibilitate Pret [
. 157,65 RON
m 10 Heineken, sticla 0.33L, bax, 24 buc ® Lipsa stoc . - 0
. ) - 157,65 RON
956 Heineken Silver, Sticla 0.33L,Bax,24 Buc ® Lipsa stoc 0
’ : . 145,19 RON
948 Heineken 0.0%, Sticla 0.33L, 4x6pack, Bax, 24 Buc ® Lipsa stoc 0
Minim 500 RON din lista Minim 300 RON din lista Exact 1in grupul de produse 2 ottt aina @R - -
0/500 @ % Bogdan Dascaliteix @ Birouri Stoci kday
StOde:Gy Introduceti cuvantul cheie sau numrul SKU n & 0 1?

Acasd Produse v  Promotii Intrebari Frecvente  Contact

cos (3)

OFERTE
%) Oferta bauturi spirtoase: Cumpara intre 4 si 6 sticle din gama de bauturi s..  Restrange V'

e Wild Turkey Rare Bourbon, sticla 0.7L, 1 buc

o
2 d SKU ) CCH2081100 . 069,930 _1 5%
!‘!l Pret pe unitate 214,6 RON 858,42 RON

Produse din lista standard
smeEnn,  FantaPortocale, PET 0.5, bax, 12 buc
tr“\ *.35’ SKU CCH575100
Il'u*- < pret pe unitate 47,41 RON - 3 + 142,23 RON

Coca-Cola Zero Zahar, sticla 0.25L, naveta, 24 buc

i i s« CCH399800
Pret pe unitate 72,83 RON - 2 + 145,66 RON

L]

Total cos
Valoare Cog
+20782RoN RRKVES
1.146,31 RON
Total 1.146,31 RON

Voucher pentru reducere
i Aplica ‘

Apasa Aplica dupa inserarea
codului de voucher
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OSF’S SOLUTION

Promotions can be added several times
separately to the cart, but if there is a quantity
limit per region or user, the promotion can no
longer be added to the cart when that usage
limit is reached.

If the stock has run out on certain products,
the customer can easily see that the product
is not in stock, and the quantity cannot be
adjusted.

If a promotion cannot be purchased because
there is no stock for the target or qualifier,
then the user is notified by a message that the
offer is not available. There is also a validation
for weight limit, with the customer being
notified by a feedback message if the limit for
shipping for that region is reached.
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Stockday

Minim 500 RON din lista

b o

OSF DIGITAL

' Bogdan DascaliteiX @ Birouri Stockday

Introducefi cuvantul cheie sau numarul SKU | a | & av

0/500 @ > Minim300RONdinlista ~ 0/300 @ > = Exact1ingrupul deproduse  0/1 @ Momentan indisponibil B

Restringe V'
Nume produs Disponibilitate Pret Cos
Heineken, sticla 0.33L, bax, 24 buc ® Lipsd stoc
Stockday i el sau G SKU
Heineken Silver, Sticla 0.33L,Bax,24 Buc ® Lipsd stoc
Heineken 0.0%, Sticla 0.33L, 4x6pack, Bax, 24 Buc ® Lipsé stoc Cos(3)
OFERTE

Minim 500 RON din lista
0/500 @

Minim 300 RON din lista
0/300 @ e

Exact 1in grupul de produse

Wild Turkey Rare Bourbon, sticla 0.7L, 1 buc

5 E = "
> SKU CCH2081100 ,
ot @ o

Pret pe unitate 2146 RON 4
18034 RON et + 19% TVA

i jos $i primesti 20% discount!
ntata, 64 baxuri 2. Plaseaza
‘03 *Oferta este valabila i limita...

Oferta este valabila pana la: 2023-06-30

6 articole - pagina 2 din 6

) Oferté bauturi spirtoase: Cumparé intre 4 si 6 sticle din gama de bauturis.. Restrange

858,42 RON

Total cos
Valoare Cos
R il 1167
1.146,31 RON
3,25 RON net + TVA
Total 1.146,31 RON

Apasa Aplica dupa inserarea
codului de voucher
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OSF’S SOLUTION

Helped Stockday increase operational efficiency and better serve their customers,
with a direct impact on time and money savings

Enriched Stockday’s B2B business
with robust functionalities:

Q Manage returnable packaging materials
(empties)

Q Logistic weight optimization

@ Reduced transportation costs.
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Stockday

Calendar livrare

Urmatoarea zi de livrare disponibila este preselectata
Pentru modificare, selecteazd o alta zi disponibild din calendarul de mai jos

* Dat livrare

7 iun. 2023

i3

Interval estimat de livrare: 12:00-17:00

Metoda livrare

@ Standard: 0 RON

Returnare ambalaj

OSF DIGITAL

£ Continua cumpératurile

9 Te rugam selecteazé pentru retur tipul si cantitatea de ambalaje din lista de mai jos aferentd seldului punctului de distributie, in limita numérului maxim afisat
Comanda de marfd va fi predatd cu conditia preludrii integrale a ambalajului selectat in aceast pas. in momentul preddrii ambalajelor vei primi din partea soferului un

aviz de retur pe care te rugam s& il confirmi.

Cantitate maxima de ambalaj ce poate fi returnata: 10 unitati

Cod Denumire si tip ambalaj Unit&ti in Sold si Cos

7000 CCH RPM Naveta Completa Mix 250 x24 12 pc

7250 CCH RPM Carcasa naveta Mix 250 x24

Unitate garantiala Unitati pentru retur
unitara

] +

0 +

CONFIDENTIAL - Do not distribute


https://osf.digital/

OSF’S SOLUTION . OSFIDIGITAL

Connecting technologies for an improved customer experience

OSF Digital linked Stockday’s Salesforce Clouds and handled
the seamless integration of third-party apps

) sad \

Mulesoft SAP Google Analytics Azure DW
To unify data, enable a To better manage To optimize website To gain insights into
seamless exchange, and business operations, content and traffic and business performance

enhance overall business logistics, and customer improve the customer and make data-driven
agility. relations. experience. decisions.
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RESULTS

Stockday Romania is empowered to grow continually

OSF DIGITAL

Through OSF’s implementation and seamless integration, Stockday gains a fully functional

B2B ecommerce solution with the following benefits:

OPTIMIZED FASTER REDUCED

operational efficiency operational flows expenditures
IMPROVED AUGMENTED SIMPLIFIED
engagement with buyers purchase flows ordering transactions
ENRICHED EFFECTIVE ENHANCED
360° view of the customer internal teams dashboards and reporting
REFINED INCREASED

marketing strategy time and money savings

osf.digital © Copyright 2024 OSF Digital. All Rights Reserved.

UPGRADED

ecommerce platform performance

GREATER

ROI, sales, and business growth

STREAMLINED

IT systems with dependable uptime
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TESTIMONIAL OSF | DIGITAL

Our work through the eyes of our clients

We realized that OSF was the suitable digital transformation and business scalability partner for Stockday since we met them for the RFP. Their
experience and proficiency with similar projects made us trust their capabilities. We were not let down. After OSF’s work, our customers can rely on
easy-flowing ordering with intuitive, seamless navigation. Our teams are better equipped to be more effective as they can rely on automation and
simplified operations. That was highly important for our large B2B business. We can easily reach our goals to expand the business, sell more,

and better serve our customers.

Virunga Mina
Stockday Romania
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